SaNa | health

Relief made possible.

Prior to following the steps below, please make sure the power switch on the mask is in the “Off” position. This can
be accomplished by sliding the power switch away from the nose. The device will be powered on before the pairing
process is initiated.

If you've already signed up in the app and want to proceed with pairing your app to the mask, please skip to Step 22
after opening the app.

Auto-Save is enabled by default.

27.
28.
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33.
34.

To disable it, tap More (three dots) > Preferences > disable Auto-Save > tap Save.

Browse to the Sana website: https://www.sana.io/

Scroll to the bottom of the page and select either download for App Store (i0OS) or Google Play (Android) per
your phone’s operating system.

Tap Install (Android) or Get (iOS).

Once the installation completes, tap Open.

Enter your Email, Age, Password, and Confirm Password.

Tap Sign Up.

A validation code is sent to your email address.

Open the email and copy the validation code.

Go back to the Sana Relief app, paste the code in, and tap Next.

. Tap Got It.

. Enter in your First Name and Last Name.

. Participant ID is only for Mighty participants. Please leave this blank if you're not a Mighty participant.
. Select your Gender and Race or Decline to answer.

. Enter your Mobile Number. (10 digits)

. Enter your Zipcode.

. Tap Next.

. Use the sliders to describe your average Sleep Quality, Pain, and Mood, and tap Next.

. Rank the importance of your Sleep Quality, Pain, and Mood, and tap Next.

. Check the box by “l accept the terms and conditions” and tap Next.

. Optionally, watch our Getting Started Video, or tap Finish.

. If prompted, tap Allow to allow Sana access to the device’s location and Bluetooth.

. Tap Connect your Sana Device.

. On the mask, slide the power switch to the “On” position and tap Next.

. If Bluetooth isn’t already enabled, you’ll be prompted. Please allow this access and tap Next.
. The app will begin searching for the mask.

. If the app can’t find the device, you’ll see a “No Sana devices found.” message.

a. If this happens, ensure Bluetooth and location services are enabled, turn the mask off and on, and
then tap Scan Again.
Once located, you'll see something like Sana-52B2CA. Tap this to connect your device.
The app will then begin connecting with your mask.
Tap Next when the pairing completes.
Tap Start Scan if applicable.
Tap Start Your Relief.
Use the sliders to enter your current Sleep Quality, Pain, and Mood levels.
a. Thisis optional. If you'd like to monitor your Sana Score, please set these.
Optionally, enter Journal Notes and tap Continue.
If no changes were made to the sliders, you’ll be prompted to Adjust them or Continue without indicating
values.
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Relief made possible.

When you're ready to begin a Relief Session, tap the Play button.

After pressing the Play button, the timer will count down for 5 seconds before starting.

If you wish to stop the session at any point, tap the Stop button.

If pressing Stop, you’ll have the option to Save the session data, Discard it, or Cancel to continue with the
session.

If you’re having issues with your Sana Device, tap the Question Mark icon in the top-right corner.

Support information can be viewed here.

Dismiss the prompt by tapping Got It!

After the session completes and if Auto-Save is enabled (it’s enabled by default), you'll be taken to the app’s
My Relief tab.

After the session completes and if Auto-Save is disabled, you’ll be prompted to Save the session data,
Discard it, or enable Auto-Save in Future.

The My Relief tab with the Start Scan button will show once the session is fully completed.
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Scroll to the bottom of the Made Possible Made Possible

page and select either
3l download for App Store (iOS)
8 or Google Play (Android) per
your phone’s operating
system.
Rate this app What's new N

Last updated Jul 12, 2021

isit Our Social Feed ul 12, 2021
3 Tap Install (Android) NeofiZ) Once the installation
W ' or Get (iOS). W ISR completes, tap Open. |8
# Download on th

[ App Store
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Survey UpdatesS..

Rate this app
GETITON S Tell others what you think
" Google Play P
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About this app

wtes a day
Developer contact

Lifestyle

Sa ﬂa ' Email Validation ¢

Sign Up ' . '
— Email validation 1nbex

We sent you an email
containing a validation code. Sana 1o:
Please enter the code in the tome v

o
field below and click Next to Open the email and copy
validate your email. the validation code.

To finishing setti#lg up your Sana
App account, w#fjust need to make
sure this emajfaddress is yours.

Enter your Email,
(ol Age, Password, and
Confirm Password.

To verify yoff email address, please
use this vgiidation code:

Next

a5c15

Send another Validation Code

If you didn't request this code,

Sign Up 7 A validation code is sent please contact support via email at:
to your email address. suppor a.io.

Thanks,
(sl Tap Sign Up.

The Sana Health Team
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Email Validation

We sent you an email
containing a validation code.
Please enter the code in the
field below and click Next to
validate your email.

a5n:15|

Send anl \ther Validatibn Code

Go back to the Sana
Relief app, paste the
code in, and tap Next.

Create Profile

") Female

") Male

() Do not identify

" ) Decline to answer

Select your Gender
13 and Race or
Decline to answer.
) Asian
~ ) America Indian or Alaska Native
") Black or African American
~ ) Native Hawaiian or other Pacific Islal
) White
() Hispanic, Latino or Spanish origin

() Decline to answer

SaNna

Welcome to your Sanal!

Please take a few moments to help

us get to know you.

(V8 Tap Got It.

Create Profile
() America Indian or Alaska Native
() Black or African American

() Native Hawaiian or other Pacific Islal

Enter your origin
(‘88 Mobile Number.
s (10 digits)

Enter your
Zipcode.

O 725 nex:

SaNa|health

Relief made possible.

Create Profile

Step 1 of 5

Enter in your
First Name and
Last Name.

Mighty participants slease enter your
Participant 1D, If you need help finding your 1D,
email support@sana.ic Lf you are not a Mighty
participant, please leav  blank.

Participant ID is only for
Mighty participants. Please
leave this blank if you're
not a Mighty participant.
") Do not identity

"\ Decline to answer

Create Profile

Step 2 of 5

Over the past month,
how would you describe:

Average Sleep Quality

O

Excellent Use the
sliders to
describe your
average
Sleep
Quality, Pain,
and Mood,
and tap Next.

Average Pain

17

No Pain

Average Mood

O

Excellent Terrible
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Sana Score

Step 3of 5

How important to you are Sleep Quality,
Pain, and Mood? Rank these from O (not
important) to 5 (very important) in order
to get a personalized daily Sana Score.

Sleep Quality

your Sleep

Pain
J: Quality, Pain,

@ @ @ and Mood, and

tap Next.

Rank the
importance of

Mood

OO@OEHWOE

@ Allow Sana to access
this device's location?

Deny  Allow

If prompted, tap Allow
to allow Sana access
to the device’s
location and Bluetooth.

Create Profile
Step 4 of 5

Sana Health Terms of Use
Version 2
Effective Date: June 8, 2021

PLEASE READ THIS TERMS OF USE
AGREEMENT (THE “TERMS OF USE")
CAREFULLY, THIS WEBSLITE AND ANY

OTHER WEBSITES OF ¢

ITS AFFILIATES OR Al Ch_ECk the box
TR CREURLAILR by “ accept the
WHICH A LINK | 19 E terms and
APPEAR (COLLEL ‘2vE Cond itions”
AND THE INFORMAT® _
SRR gy and tap Next.
OF USE GOVERJ o2 (A) YOUR USE, - | HE
SITE AND O + MOBILE APPLICF IONS
("APPS")/3) YOUR PURCHASE | £ ANY

| accept the terms and tonditions.

Sana

Welcome Scott!
Looks like you haven't connected

the button below to connect your

Sana now

Sana £ :ore
Will be available on the day after your next
Tap Connect your
Sana Device.

PI’OgI’ESS Sessions

Run a session to start
tracking your progress.

You haven't saved any sessions
over the last 7 days. Connect your

2 &=

SaNal health

Relief made possible.

Create Profile

Step 5 of 5

Watch our
Getting Started Video

Optionally, watch
VMl our Getting Started
Video, or tap Finish.

Connection Setup

You are just a few moments
away from accessing your

relief

The first step to connecting your Sana
Device is to make sure the power switch is

in the "On" position.

If you need helping locating the "on

position, check out our FAQs

On the mask, slide
the power switch to
the “On” position
and tap Next.
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Connection Setup

The Sana Device requires your
phone bluetooth to be turned

on

Your bluetooth is on already, so just click

the MNext button below.

If Bluetooth isn’t already
enabled, you'll be
prompted. Please allow
this access and tap Next.

Connection Setup

To connect your Sana Device
with your phone you'll need
the Sana Device ID which can
be located on the Packaging

Sleeve or Warning Card.

Your Sana device ID will appear below.
Once located, you'll
see something like
Sana-52B2CA. Tap this
to connect your device.

Sana-52B2CA

Connection Setup

To connect your Sana Device
with your phone you'll need
the Sana Device ID which can
be located on the Packaging

Sleeve or Warning Card.

Your Sana device ID will appear below.

Make sure your device is charged and

powered on, then simply tap and connect.

Need help? Call us at 720-310-3370.

[ Searching...

The app will begin
searching for the mask.

Connection Setup

To connect your Sana Device
with your phone you'll need
the Sana Device ID which can
be located on the Packaging

Sleeve or Warning Card.

Your Sana device ID will appear below.
Make sure your device is charged and
LS The app will then [
vl begin connecting
WEEEl with your mask.

Sana-5232CA

SaNa|health

Relief made possible.

Connection Setup

To connect your Sana Device
with your phone you'll need

If the app can’t find the
isM device, you'll see a “No Sana
devices found.” message.

If this happens, ensure
Bluetooth and location
Y48l services are enabled, turn
the mask off and on, and
then tap Scan Again.

No Sana devices found.

Please make sure your mask is tu ned on

and press the Scan Again buttc  below.

Connection Setup

You're all set! Thanks for

connecting your Sana Device.

Click the button below to access Start

your Relief.

Tap Next when the
pairing completes.
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Sana

Welcome Scott!

Start Scan

Sana S ore
Will be available on the ay after your next

Tap Start Scan if
applicable.

Progress Sessions

Run a session to start
tracking your progress.
You haven't saved any sessions
over the last 7 days. Connect vour
: [ =

My Progress

My Relief

O

Excellent Terrible

Mo Pain Worst Imaginable

Excellent Optionalw; enter
<M Journal Notes and

tap Continue.
Journal Notes

How are you Te ' ENLEr your
confidential note

Sana

Welcome Scott!

Sana S ‘ore
Will be available on the Jay after your next
sessic .

K3 BN Tap Start Your Relief.

Progress Sessions

Run a session to start
tracking your progress.

You haven't saved any sessions
over the last 7 days. Connect your

2 &=

My Progress

Optimal Relief

We highly recommend indicating a value
for each metric so that you may better
track your progress towards optimal

relief.

Continue

If no changes were made
to the sliders, you'll be
prompted to Adjust them
or Continue without
indicating values.

SaNa|health

Relief made possible.

My Relief

How are you feeling right now?

Sleep Quality
O

Excellent Terrible

Use the sliders
to enter your
current Sleep
Quality, Pain,
and Mood levels.

Excellent

This is optional. If
you’d like to monitor
your Sana Score,
please set these.

How are unu Teeolina ¢

a

Journal Not:

My Relief Countdown

00:05

When you're
35 ready to begin a
Relief Session, tap
the Play button.

16:00

Remaining

00:00

Elapsed
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Relief made possible.

X

If pressing Stop, you'll
My Relief Countdown have the option to Save
the session data, Discard
it, or Cancel to continue
with the session.

® If you wish to stop the .
session at any point, Would you like to log
® this session to your

tap the Stop button.
profile?
Relief in progress.

After pressing the Play Press the stop button to end the session
3‘8( button, the timer will at any point. At the conclusion of your
count down for 5 . session your device will turn off. Press the Discard

Il seconds before sta rting. Save button to add your session to your ...

Cancel

[]

Sana

Support information Welcome Scott!
can be viewed here.

If you're having issues bur Sana D > is not connected
- - D rn your Sana
with your.Sana Dewlce, té.‘p My Relief Help
the Question Mark icon in
the top-right corner.

and then

If you are having issues with

your Sana Device, please contact Start Scan
Relief in progress. customer support via phone at:

After the session
completes and if Auto- |
Save is enabled (it's
Or via email at: enabled by default),
support@sana.io you'll be taken to the
app’s My Relief tab.

Press the stop button to end the session
at any point. At the conclusion of your
session your device will turn off. Press the

Save button to add your session to your ...

Trendi' j Average

~ast 7 Day Average

41 Dismiss the prompt
by tapping Got It!
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Relief made possible

After the session completes Sanad
and if Auto-Save is disabled,
you’ll be prompted to Save
the session data, Discard it, or
enable Auto-Save in Future.

Welcome Scott!

Would you like to log
this session to your
profile?

Start Scan

The My Relief tab with
N the Start Scan button will
show once the session is
fully completed.
in Future

Auto-Save can be turned on or off in
Preferences

Trend' g Average

Last 7 Day Average
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